
The Borough of Kutztown’s
purpose is to serve its residents and
customers, and the purpose of the
Kutztonian News is to keep you
informed.  This article focuses on
the most important aspect of the
Borough – YOU!

Our Promise to Our Customers…

The Borough of Kutztown is committed
to providing high quality services to
every customer of the Borough.  Our
knowledgeable employees recognize the
individual needs of each customer, and
treat each customer with courtesy,
respect and professionalism.  Borough
employees listen carefully, respond
appropriately and conduct Borough
business with honesty and integrity.

Because customer satisfaction is
so important and because we feel
that you deserve the best, Borough
Council adopted a Customer Bill of
Rights to let you know exactly what
you can expect from Borough
employees.  

Please take a moment to fill out
the “What I Like about the
Borough of Kutztown” survey on
the next page.  You can also fill 
out the survey online at 
www.kutztownboro.org, or stop
by the Kutztown Municipal
Building to pick one up!  Completed
surveys can be returned Monday
through Friday, 8:00 a.m. – 4:30 p.m.

Please return surveys by 3/15/06.

The Borough focuses on
CUSTOMER SERVICE and YOU!

Kutztonian News
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CUSTOMER 
BILL OF RIGHTS

To be greeted with a smile.

To be treated with respect and kindness.

To receive competitive prices for services.

To receive service from competent,
knowledgeable employees.

To receive high quality services.

To feel valued and appreciated every time you
conduct business with the Borough of Kutztown.

To receive our full and undivided attention as we listen
carefully to your needs.

To receive attention to detail and accuracy.

To expect honesty and integrity in the way
we conduct your business.

To have an open two-way communication channel
where you can voice your concerns, compliments 

and feedback.

To be informed and have your expectations met.

Adapted by the Borough Staff
from the "Loyalty Leader"
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WHAT I LIKE ABOUT THE BOROUGH OF KUTZTOWN!
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ANSWER: _________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

NAME: _________________________________________________________________________

STREET NAME: _________________________________________________________________________

# OF YEARS IN 
KUTZTOWN: _________________________________________________________________________

Mark was hired by the Borough on March 28, 2005, as a Telecommunications Technician.
His knowledge and years of experience have made him a great addition to the Borough team.

As part of the Electric and Telecom crew, Mark really enjoys the opportunity to get
involved with many different projects.

When Mark is not at work, he enjoys traveling and scuba diving in exotic places with his
wife, Tracy, and their son, Tyler.  

On May 9, 2005, Sharon joined the Borough family as an Administrative Assistant/Payroll
Clerk, and has been a pleasant addition to the front office staff. Job diversity and friendly 
co-workers are what she enjoys most about her job. 

Sharon’s passion is doing agility training with her two Australian Shepherd dogs and 
entering them into competitions. In addition, she likes to cross-stitch and crochet. 

Sharon and her husband, Dan, are the proud parents of two sons – Brent and Chad.

WHAT I LIKE ABOUT THE BOROUGH OF KUTZTOWN!

NEW TO THE BOROUGH TEAM

Thank you for participating in our survey!  Your name, street name and answer may appear in 
future editions of the Kutztonian News. The Borough of Kutztown reserves the right to edit 

and/or abbreviate any answers because of space limitations.

RELEASE OF INFORMATION

I, ___________________________________, fully authorize the release of the information which I
provided on the Borough of Kutztown survey response and give permission to the Borough of 

Kutztown to use the above information in future editions of the Kutztonian News.

Signature:  ____________________________________________________    Date:  _______________

Mark Arnold

Sharon Gechter

�
�

KutztownBoroughNL C.1105  11/23/05  4:12 PM  Page 2



PPaaggee 33F A L L / W I N T E R  2 0 0 5

FFaacceess  ooff  tthhee  BBoorroouugghh

Kutztown’s Emergency Management
Center opened on Saturday, October 8,
2005, because of the extreme flooding
of the Sacony Creek.  By early evening,
the water from the Sacony had crept
slowly into the Borough streets,
impacting numerous homes, businesses
and Borough facilities.

The storm, a result of Tropical
Storm Tammy, reportedly dropped
approximately ten inches of rain on the
Borough – the most rain from any one
storm in the last 33 years.

During the flood, the Kutztown Fire
Company, Police Department and
Borough staff worked tirelessly 
to ensure the safety of the residents
along the creek.  Electric service to 
61 properties was suspended as a
precaution because the buildings’
lower levels took in so much water that
conditions were unsafe.  

It is estimated that over 100 people
left their properties as a result of the
flooding, and in response, the Borough
contacted the Red Cross and opened

shelters at the Kutztown Fire
Company and at Kutztown Univer-
sity’s Risley Hall. Once the
floodwaters receded, the Fire
Company quickly pumped base-
ments, and the Borough electric
crew reconnected electric power as
soon as conditions became safe.   

Between October 8 and 9, the
Kutztown Fire Company logged
over 200 volunteer hours, and the
Topton, Lyons and Kempton Fire
Companies logged volunteer hours
as well. In addition, sixteen Borough
employees and two Emergency
Management volunteers responded
and contributed to the emergency
effort that evening.

Based on the Borough’s  
Initial Damage Report, completed
immediately after the event, public
and private damages are estimated at
over $400,000.

At the October 18, 2005 Borough
Council meeting, the Kutztown Fire
Company was recognized for its
“prompt, professional and exemplary
service in responding to the October 8,
2005 flooding.” 

The impact of this event on our
community was substantial. Thankfully,
no major injuries were reported, largely
due to the dedication of the many
volunteers and Borough employees
who helped to mitigate the dangerous
situations that were created by 
the magnitude of the storm and 
subsequent flooding. While we cannot
control the weather or whatever 
natural disasters may come, we should
all be comforted to know that the
Borough of Kutztown has community
members ready to respond and
prepared to manage any situation.

BOROUGH EMERGENCY MANAGEMENT CENTER
OPENED FOR THE OCTOBER 8TH FLOOD

Pictured from left to right:
Robert Schegan, Jeremy Bellois,
Troy Arndt, Andrew LaFaver,
Matt Riegel, Chris Rothermel

Emergency Management Coordinator
Ken Kern oversees emergency response
efforts in times of need.

The Borough 
would like to extend a 

“THANK YOU”
to everyone who assisted

during the flood.
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DDeeppaarrttmmeenntt  NNeewwss

IMPORTANT SAFETY ADVICE ABOUT THE DANGERS
WHEN WATER AND ELECTRIC COLLIDE

From Electric/Telecom Superintendent Bruce Follweiler
• Beware when stepping into a flooded basement. Remember that submerged outlets or electrical cords may be energizing the

water – a potentially lethal trap. 

• Do not use electrical appliances that are or have been wet. Water can damage the motors in electrical appliances, such as
furnaces, freezers, refrigerators, washing machines and dryers. 

• If electrical appliances have been under water, have them dried out and reconditioned by a qualified service professional. Do 
not turn on damaged electrical appliances because electric shock or fire may occur. 

• Once water has gotten into your home, have an electrician check the house wiring and appliances to ensure safety before 
flipping a switch or plugging in an appliance. 

• Use a ground fault circuit interrupter (GFCI) to help prevent electrocutions and electrical shock injuries. Portable GFCIs do
not require tools for installation and are usually available for $30 or less.

• When water and/or silt get inside electrical devices such as circuit breakers, fuses, GFCIs,
receptacles, plugs, and switches, these devices can malfunction. These items should be
discarded if they have been submerged. 

• When using a wet-dry vacuum cleaner or a pressure washer, be sure to follow the 
manufacturer’s instructions to avoid electric shock. 

• Do not allow power cord connections to become wet. Do not remove or  bypass the ground
pin on a three-prong plug.

AN IMPORTANT NOTICE FROM THE 
CODE OFFICE TO PROPERTY OWNERS

As specified in the Uniform Construction Code (UCC), Act-45, it is now state law that each property has posted
address numbers. If you have a garage in an alleyway, it is highly recommended to post numbers there as well. Posted
address numbers are especially helpful for emergency response teams. Below is the section from the 
UCC Fire Code:

PREMISES IDENTIFICATION

505.1 Address numbers. New and existing buildings shall have
approved address numbers, building numbers or approved building
identification placed in a position that is plainly legible and visible
from the street or road fronting the property. These numbers shall
contrast with their background. Address numbers shall be Arabic
numerals or alphabet letters. Numbers shall be a minimum of 4 inches
(102 mm) high with a minimum stroke width of 0.5 inch (12.7 mm).
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IInnffoorrmmaattiioonn  TTeecchhnnoollooggyy

The Information Technology
Department is constantly looking for
new ways to improve services
for Borough customers. Currently, we
are in the process of streamlining
operations with the following:

Improvements will be made to the
online bill payment and information
retrieval process.  In the near future, you
will be able to view and print more infor-
mation, including your most recent bill(s).

Outsourcing and consolidation of electric and telecommunications billing will be
more convenient for Borough customers and will reduce the overall expense of
monthly billing. 

We continue to research new and exciting services, such as the “Home Emergency
Call System” offered by our service partner, Altronics.  For more information, pick up
a brochure at the Kutztown Municipal Building, or call Altronics at 610-868-8000.

Superior Services for the 
whole Kutztown family.

Television Choices
The biggest selection of popular channels plus—Comcast SportsNet—

and special deals on HBO, Cinemax and other premium channels.

Broadband Internet
The fastest web connection you can get. 2MB downloading 

for family pictures, online games and more.

Telephone Service
Excellent connections and clarity for less.

Home Security
Keeping you safe in your home.

Customer Convenience
Simple, hassle-free hookups.

START SAVING TODAY!
CALL 610-683-5722 

AND THE 
WINNER IS...
Kutztown University student

Audra Krakoski
was thrilled when she picked up her
brand new 27'' flat screen TV on
Wednesday, November 2.  Borough
IT D i rec t o r,  F ran k  C aru s o ,
congra tu la ted  Krakosk i  and
thanked her for being one of the
many students to sign up for HU
service this fall.

Krakoski and her roommates
decided to take HU service after
researching their options and
discovering the Borough’s two-
semester pre-pay student package.
“This was the real draw,” she said,
referring to the reasonable price of
the package and the convenience of
not having to pay a bill every month.

When asked how she likes HU
TV and Internet service, she said,
“the Internet is so fast and the TV
quality is really good.” Krakoski said
that winning the TV made her day,
and that she would “recommend the
service to anyone because it’s a 
really good deal.”

Lucky winner, Audra Krakoski,
snatches the remote control to her
brand new flat screen TV from
Frank Caruso.

Carolann Moody reviews the Borough's
online bill payment process.
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OPERATION SNOW FLAKE
Kutztown University’s Off-Campus 

Advisory Council offers “Operation Snowflake,” 
a snow removal program for elderly and disabled 
residents in the Borough. The program starts 
on January 17, 2006, and runs through March 10, 2006.
For more information, please call 610-683-1524.

CCoommmmuunniittyy  IInntteerreesstt
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Surfin’ the HU Web!!
Updates to the Borough and

HU Web sites are coming! One
new feature to the Borough site
will be a link designated for
“Community Organizations,”
such as non-profits, churches
and other charitable organizations.
If you would like to l ink your
Community Organization to
the Borough Web site, please 
E - m a i l  y o u r  l i n k  t o
gwiand@kutztownboro.org.

If you think you might 
have hazardous materials to
dispose of but are not quite sure
how to do it, please visit the
Berks  County  Web s i te :
http://www.co.berks.pa.us,
click on Environment, then
click on Recycling Center for
more information.

A MESSAGE FROM 
VOLUNTEER HOME CARE

Volunteer Home Care (VHC) is a volunteer, non-profit, 
community based, interfaith, outreach ministry of service to those
who need our help. There is no fee to the client for any of our
services, as VHC volunteers provide them.  Volunteer Home Care
is administered by the Diakon Lutheran Social Ministries and is
based at the Lutheran Home at Topton.  For more information,
please call 1-877-652-0689.

Kutztown Park
Saturday, April 29, 2006
10:00 a.m. to 5:00 p.m. 

Rain date: 
Sunday, April 30, 2006
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Borough 
Employees’ 

Holiday Celebrated Holiday Collection Information

Christmas 2005 Monday, 12/26/05 Refuse collection cancelled
New Year’s Day 2006 Monday, 1/2/06 Refuse collection cancelled
Good Friday Friday, 4/14/06 Fri. Route collects on Thurs.

Thurs. Route collects on Wed.
Memorial Day Monday, 5/29/06 Mon. Route collects on Tues.

Tues. Route collects on Wed.
Independence Day Tuesday, 7/4/06 Tues. Route collects on Wed.
Labor Day Monday, 9/4/06 Mon. Route collects on Tues.

Tues Route collects on Wed.
Veteran’s Day Monday, 11/10/06 Fri. Route collects on Thurs.

Thurs. Route collects on Wed.
Thanksgiving Day Thursday, 11/23/06 Refuse collection cancelled

No cardboard collection 
for businesses

Day after Thanksgiving Friday, 11/24/06 Refuse collection cancelled
(Borough Holiday)
Christmas Eve 2006 Friday, 12/22/06 Refuse collection cancelled
Christmas 2006 Monday, 12/25/06 Refuse collection cancelled
New Year’s Day 2007 Monday, 1/1/07 Refuse collection cancelled

2005-2006 Holiday Refuse Collection Schedule

South North
January 4, 18 11, 25
February 1, 15 8, 22
March 1, 15, 29 8, 22
April 12, 26 5, 19
May 10, 24 3, 17, 31
June 7, 21 14, 28
July 5, 19 12, 26
August 2, 16, 30 9, 23
September 13, 27 6, 20
October 11, 25 4, 18
November 8, 22 1, 15, 29
December 6, 20 13, 27

2006 Recycling 
Collection Schedule

The Borough recycles the following
items:  newspapers ,  magazines ,
computer paper, cardboard, aluminum
cans, glass bottles, jars, plastic bottles,
milk jugs, detergent bottles (no bleach
or oil bottles, please). 

2006 PUBLIC WORKS 
PROJECTS
• Installation of new street lights on Main Street.

• Addition of more picnic tables and benches in 
the park.

• Repave South Whiteoak Street from Main Street
to Normal Avenue and other miscellaneous paving
and restoration work.

2006 Spring Tree Limb
and Brush Pick-Up
A dump truck equipped with a 
chipper will collect tree limb and
brus h ,  a t  cu rb s ide ,  on  the
following dates:

North Side: 
April 3 & 4 (Mon/Tues)

South Side:
April 5 & 6 (Wed/Thur)

Cancellation Note:

When refuse collection is cancelled,
you may leave up to three extra
bags at the curb on your next
collection day at no charge.

ROUTINE REFUSE
COLLECTION DAYS:

North side of Main Street:
Tuesday and Friday

South side of Main Street:
Monday and Thursday

Please place refuse at 
collection points by 

7:00 a.m. 
on collection days.

you have any 
questions, 
please call 

the Borough Garage 
at 610-683-3202, 

Monday through Friday,
7:00 a.m. until 3:30 p.m.

If 
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Copyright 2005

Connect with your 
community online

www.kutztownboro.org
www.hometownutilicom.org

PRESORTED
STANDARD

U.S. POSTAGE PAID
KUTZTOWN, PA
PERMIT NO. 1

45 Railroad Street

Administrative Offices............................610-683-6131

Hometown Utilicom ...............................610-683-5722

After Hours TV Support ....................610-778-2088

After Hours Internet/E-mail Support ......484-646-9000

Code Enforcement ..................................610-683-3290

Police Department
Emergency .........................................911
Non-Emergency .................................610-655-4911
Office Information .............................610-683-3545

105 Railroad Street

Borough Garage .....................................610-683-3202
After Hours Utility/
Refuse Services .................................610-683-3202

Industrial Avenue

Swimming Pool ......................................610-683-9767

70 Bieber Alley

Louisa Gonser Community Library .......610-683-5820

BBOORROOUUGGHH  OOFF  KKUUTTZZTTOOWWNN  PPHHOONNEE  NNUUMMBBEERRSS

YYOOUURR  CCUURRRREENNTT  MMAAYYOORR  AANNDD  CCOOUUNNCCIILL  FFOORR  
TTHHEE  BBOORROOUUGGHH  OOFF  KKUUTTZZTTOOWWNN

MAYOR . . . . . . . . . . . . . . . . . . . . . . . . . Gennaro A. Marino
COUNCIL PRESIDENT . . . . . . . . . . . . . Jan M. Crooker – Finance and Technology
COUNCIL VICE-PRESIDENT . . . . . . . . Malcolm A. Eidle – Water/Wastewater
COUNCIL CHAIRMAN PRO-TEM . . . . Carl W. Mantz – Personnel
COUNCIL MEMBER . . . . . . . . . . . . . . . James W. Schwoyer – Electric/Telecom
COUNCIL MEMBER . . . . . . . . . . . . . . . Archie L. Follweiler, Jr. – Public Works
COUNCIL MEMBER . . . . . . . . . . . . . . . Edwin K. Seyler – Public Relations

Visit the BOK 

Web site in January for 

Elected Official and 

Committee Updates!
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